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Getting Started
Activating Your Tracker


Verify Your Installation Tools


Before Installing the TailLight Tracker


If you purchased your device pre-activated, you should have received an email containing your default 
login information before you received the device. If you did not purchase a pre-activated tracker, 
please visit to complete your device activation.

If you can’t find your login email, try these these three steps:



1. Check your spam or junk folder 

2. Search for “BrickHouse Security” in your inbox for the email subject “Important: Your Password 
for GPS Login”

3. If you still can’t find it, contact: . Or text or call 

 and live reps will reply back between 9am and 9pm ET.



The TailLight Tracker does not require any wiring modifications and installs directly into the standard 
4" or 6" round taillight grommet using the existing 3-pin connector on your trailer; however, you may 
need a screwdriver to remove the original OEM taillight during installation.



If you’re unsure about installing it yourself, contact our support team to schedule an on-site 
installation with a certified technician.



To ensure proper power and functionality, you must verify the trailer’s lighting circuit:

 activate.brickhousesecurity.com 

 support@brickhousesecurity.com +1 (800) 
654-7966

Turn on the running lights. 
Confirm the existing OEM 
taillight illuminates normally.

Press the brake pedal or 
apply trailer brake power. 
Make sure the brake light 
brightens correctly.

Inspect the 3-pin socket. 
Look for corrosion, loose 
pins, or damaged wiring.

What’s Inside

http://activate.brickhousesecurity.com
mailto:support@brickhousesecurity.com


BrickHouseSecurity.com (800) 654-7966  2

Only proceed when the OEM light operates correctly. The tracker relies on this circuit for power and 
charging.



Twist and pull the existing 4" (or 6") round light out of the grommet, then disconnect it from the 
standard 3-pin plug.



Align the TailLight Tracker’s 3-pin connector with the trailer’s socket.

Firmly plug the device into the socket until fully seated.

Press the light into the rubber grommet until secure.



The tracker will receive power whenever the trailer lights are active. When the lights are off, it will 
switch to Smart Power Management and report based on vibration or brake activity.

Removing the Existing Light


Installing the TailLight Tracker


Test Drive


Login to Locate Platform


View Tracking


After installing the tracker, take your vehicle for a 15-20 minute test drive so the EON TailLight Tracker 
can establish a GPS connection.



Using a web browser, visit . For all customers on a mobile device: 
Download and open  app.



Sign in using your login information. Please note: Both the username and password are case sensitive.



 locate.brickhousesecurity.com
BrickHouse Locate GPS

Once you log in you will be able to see tracking reports from your test drive.

Mounting Guide
Tools Required

 

Optional: A screwdriver may be needed if your existing taillight assembly uses screws to secure 
the grommet.

https://locate.brickhousegps.com
http://locate.brickhousesecurity.com/
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How to Install

Installing the TailLight Tracker is quick and simple. Just remove your existing 4" or 6" round taillight, 
using a screwdriver only if your grommet is secured with screws then unplug the standard 3‑pin 
connector. 



Plug the same 3‑pin connector into the TailLight Tracker and press the device into the existing 
grommet until it sits firmly in place. Once mounted, the tracker will power on whenever the trailer lights 
are active and begin reporting based on movement or available power.


Device Not Powering On When Lights and Brakes Are Activated

If the TailLight Tracker does not turn on when your trailer lights or brakes are engaged, please check 
the internal power switch:

Remove the device by pulling it out of the 
grommet.

Using a screwdriver, remove the two screws 
securing the SIM compartment cover on the 
back of the device.

Open the compartment to access the internal 
switch.

Ensure the switch is in the ON position.

Reassemble the cover, reinstall the device, and 
test again.
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BrickHouse Locate GPS Platform
In the following pages, you will learn how to set up and customize the web interface of our Locate 
GPS tracking platform, as well as the mobile app, which is available in the iOS App Store and the 
Google Play Store. After that, you'll learn how to use some of the major platform features, like 
Tracks, Geofences, Notifications, and Reports.

Customizing and Tracking Your Device via a Web Browser

To start tracking your TailLight Tracker, 
open a browser window and go to 

Hover your cursor over the Login tab on 
the top right of the website and click on 
GPS.



www.BrickhouseSecurity.com. 



Using the temporary credentials provided by email, enter your email address and click the Next 
button. Enter your password and click Log In. You will be prompted to change your password. After 
you do that, the Monitoring page will appear, and your device's last reported location will be at the 
center of the map. You can also log in directly to the platform by visiting 

.



If you have already registered in the system but forgot your password, enter your email address and 
click Next. On the next page, click on the Forgot password link. If the entered information matches 
the existing data in the database, instructions for setting your password will be sent to you via 
email. 



If you pressed ‘Forgot your password?’ by accident, delete the received email with a password reset 
link and use your previous login and password. If you follow the link, you must enter a new password. 
You can reset the password no more than once a minute.


locate.brickhousegps.com

http://www.brickhousesecurity.com/
https://locate.brickhousegps.com
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User Settings Open user settings for viewing and/or editing.

Session Management Open the Session management window.



Shows the list of applications with access to your account and devices that 
can receive mobile notifications from BrickHouse. The lists are created 
automatically after logging in to the application.

Locator Opens the Locator dialogue box.



Allows you to share the unit location in real time.

Help Request help from our Tech Support team.

Logout Click here to log out of the system.

User Menu

At the right corner of the top panel, the username used to 
log in is displayed.



Clicking on the username opens a menu with the items 
listed below.


User Settings

To choose user parameters, click on the username in the right corner of the top panel and press the 
‘User settings’ button in the dropdown menu. Next, follow the steps:

• Indicate your time zone.


• Select the type of daylight savings time used in your region.

https://help.wialon.com/help/wialon-hosting/en/user-guide/monitoring-system/monitoring/locator?scroll-translations:language-key=en
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Please select the settings properly, as they will be used when generating reports, messages, and 
elsewhere throughout the system. 



Indicate a city in the dialogue box to scale the map for tracking entries.
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Editing Your Unit

Make sure the device is displayed on the monitoring tab before editing a unit.

Click the wrench icon next to the unit you want to edit in the 'Units' tab of the work area. 


When shown on the map, a unit is represented by an icon with a caption displaying its name.


The icon is selected during the configuration process and can be chosen from a standard set of icons 
or uploaded from your device on the Icon tab. 



The orientation of the icon can be adjusted to match the course or direction of the unit, as defined in 
the unit properties.



